2013 - 2017 Student Satisfaction Survey Data

The following charts measure the overall student satisfaction rates of graduate students at Anaheim
University. The charts were created from student survey data collected from all graduate students at
the conclusion of each of their courses.

The charts compare the following six questions:

1. How would you rate the quality of the instruction (out of 10)?

2. How would you rate the services provided by Student Services (out of 10)?

3. Did you achieve, or will you have achieved upon completing your studies, the goals you had
when you started the course or program? - yes/no

4. Having completed this course, do you now feel you can accomplish the tasks outlined in
the stated course objectives? —yes/no

5. Would you recommend these studies to a friend? —yes/no

6. All things considered, were you satisfied with your studies with us? —yes/no



How would you rate the quality of the instruction (out of 10)?
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How would you rate the services provided by Student Services (out of 10)?

Quality of services for Masters Programs
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Did you achieve, or will you have achieved upon completing your studies, the goals you had when you
started the course or program? - yes/no

Achievement in Masters Programs
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Having completed this course do you now feel you can accomplish the tasks outlined in the stated
course objectives? — yes/no
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Would you recommend these studies to a friend? — yes/no
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All things considered, were you satisfied with your studies with us? — yes/no

100%
95%
90%
85%
80%
75%
70%
65%
60%
55%

50% -

Overall Satisfaction in Masters Programs

T T T T T

2012 2013 2014 2015 2016 2017

® No

B Yes




